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                Data and AI: The top trends shaping government in 2024
            


            
                Government leaders have spoken—and while 99% report safe and effective AI is essential to success—78% are concerned the rush to invest will leave critical data considerations by the wayside.
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                        Your mission, modernized

                                            Meet evolving citizen, workforce, and mission needs with the right mix of industry experience, technology, and strategic partners. Our experts understand your people, enterprise data, domain, workflows, and context. We combine that knowledge with technology expertise to create solutions that thrive in your environment. 
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                                    Data and analytics

                                    Modernize and integrate legacy systems and organize large volumes of data to better track, predict, and meet mission outcomes.
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                                    Rapid implementation

                                    Reduce implementation time, operating cost, and licensing costs to rapidly build agile applications that address unique business needs, span functional silos, and improve performance.
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                                    Agile engineering

                                    Combine engineering methods, processes, and tools with rapid prototyping to construct, maintain, and integrate platforms.
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                                    Apply the power of large language models and generative AI to boost workforce efficiency, optimize service delivery, and accelerate mission innovation.
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                                    Our Digital Services Center (DSC) provides patterns for enterprise delivery including practices and tenets that can be tailored to your specific needs.
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                                    Cybersecurity

                                    Beyond Zero Trust approaches and cybersecurity, resilience keeps an organization's entire mission going, assuring its future, and protecting its people.
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                                Artificial intelligence insights

                                Explore our AI insights and case studies to unlock the full potential of your data, improve core business processes, and supercharge mission impact.
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                                Empowering the Office of Child Care’s critical mission through rapid digital transformation 
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                            How CDC uses AI to expedite COVID-19 legislation


                        
                            The COVID-19 pandemic prompted legal mitigations and policies, which resulted in a substantial backlog of legal documentation at the CDC. Leveraging artificial intelligence (AI), we developed an algorithm that processes, tracks, and catalogs legal documentation-significantly reducing time, labor, and cost. To date, more than 17,000 documents were processed and 298 days of labor were saved with this project.
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                                    Report

                                Data and AI: The top trends shaping government in 2024

                                Government leaders have spoken—and while 99% report safe and effective AI is essential to success—78% are concerned the rush to invest will leave critical data considerations by the wayside.
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	 Low-code/no-code 
	 User experience (UI/UX) 
	 Customer journey mapping
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	 Artificial intelligence (AI) 
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	Domain-led approach
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                            Our established partnerships with the world’s leading companies help us deliver transformative solutions that accelerate mission outcomes.
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                                ICF promotes Brad Epley to serve as Vice President, Digital Business Partner
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                                Executive Insight with ICF's new Senior Vice President of Growth for Digital Modernization and Experience, Jason Williamson
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